Dear Prospective Customer,

| had awebsite for our parish that had gone unattended for some time, nearly one
year. Being on atight budget and looking for people to volunteer to maintain the
website was difficult. | was struggling about what to do.

My parish council Vice-President heard about Whole Wheat Web Design and
thought | should call Shannon. | compared her work with other webmasters and
felt she could do what | needed done. My primary objective was to update my
bulletins on a weekly basis so that the information was current and available to
others.

Shannon is patient and flexible. She helped me wade through cyberspace problems
very professionally with our existing parish website. (It may be difficult to
convince some parishioners to provide information). It was located on 2 different
servers. She was helpful in transferring our domain registration to another
company. She was often available by phone when | initially needed to discuss
matters. The parish site is gradually being updated as traditionally-minded
parishioners catch on to the internet.

That was only the beginning.....

Soon | had Shannon secure another domain for a special fundraising project called
PACE (www.paceyourself.ca) . All the material | sent her was either a jpeg graphic
| created myself or information she could present on the site more tastefully.

The three most important and outstanding ways Shannon haassisted and
blessed our website and our parish as a result is througter dependability
and promptness and price. The frequent updates thatidequested were loaded
up usually within 24 hours (often sooner than that) at halflie price of other
webmaster rates | researched and she did it right thérst time.

Whole Wheat Web Design (Shannon) has given me peace ahdh . . and
succeeded my expectations. | am proud to invited people ¥sit our
webpages.

Fr. Bryan Bayda, CSsR
Pastor - St. Mary's Church
WYDO08 and PACE Pilgrim



